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Purpose of the document: To create a complete guide for Sales Portal. 
 
 
 
 
 
Change History  
Date Name Description 
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2020/07/22 Darren Jimenez Added More Issues with solution 
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Japanese/Chinese IME (Page 17) 

2021/01/15 Darren Jimenez Modified some instructions and added manual uninstall instructions 

2021/02/23 Darren Jimenez Added Additional Errors to be resolved 

2021/07/28 Darren Jimenez Added simpler way to retrieve .net version 

2021/11/02 Darren Jimenez Added Error log data when an older version of Sales Portal is 
Installed 

2022/04/18 Darren Jimenez Added Microsoft dot Net version requirement. 

2022/04/20 Darren Jimenez Removed redundant dot Net version requirement on page 9. 

2022/05/17 Darren Jimenez Added independent entry of Sales Portal Executable file on the 
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Added as a solution on Troubleshooting, letter A, number 2. 

2022/08/17  Darren Jimenez Added issue and solution to “Could not Create SSL/TLS secure 
channel” error message. 
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implementation. 
Added Order Management duplicate data on View Order Status 
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Installation 

 
You might need local ADMIN rights on your client system to perform the installation. 
 
You must be using Internet Explorer/Microsoft Edge to continue. 
If your organization does not permit to use either one of these two, please go here 
for Google Chrome / Mozilla Firefox internet browsers before proceeding further. 
 
You need at least Microsoft dot Net Framework Version 4.6.2 to launch the 
application. Please go here to download. 
 
Go to https://salesportal.vishay.com and press the Start button to begin the client 
install. 

 
a. This is the first pop-up after pressing start. 

 
 

https://dotnet.microsoft.com/en-us/download/dotnet-framework
https://salesportal.vishay.com/
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b. Then when the window pops up, click the Install button. 

 
 

c. A processing window will pop up after clicking the Install button. Just wait for it 
to finish. 
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d. Sales Portal screen will pop up once it has been successfully installed. 

 
 

e. Can also be found on the Start Menu of your computer. This can be started 
without needing to visit https://salesportal.vishay.com again. 
 

1. Windows 7 

 
 
 

2. Windows 10 

 
 

 

 

 

 

 

 

 

https://salesportal.vishay.com/
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Sales Portal via Google Chrome/Mozilla Firefox/Edge Chromium 

 
For Sales Portal to run by default, it should be installed using Internet 
Explorer or Microsoft Edge. 
 
But if your organization doesn’t allow either of the two browsers to run. 
 
You need to install some add-ons to your which respective browser is being 
allowed. 
 

A. For Google Chrome 
A. go to https://chrome.google.com/webstore/detail/clickonce-for-google-

chro/kekahkplibinaibelipdcikofmedafmb and install the add-on. 
 

B. For Mozilla Firefox 
A. go to https://addons.mozilla.org/en-US/firefox/addon/breez-

clickonce/?src=search and install the add-on 
 

C. After downloading the respective add-ons for your browsers, restart the 
browser and do the Sales Portal installation again. 

 
D. For the new Microsoft Edge Chromium, support for ClickOnce is not yet 

enabled by default please do the steps below: 
 

A. Type: edge://flags to your browser address bar. 

 
B. Browse to ClickOnce Support and choose Enabled 

 
 
 
 
 

https://chrome.google.com/webstore/detail/clickonce-for-google-chro/kekahkplibinaibelipdcikofmedafmb
https://chrome.google.com/webstore/detail/clickonce-for-google-chro/kekahkplibinaibelipdcikofmedafmb
https://addons.mozilla.org/en-US/firefox/addon/breez-clickonce/?src=search
https://addons.mozilla.org/en-US/firefox/addon/breez-clickonce/?src=search
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C. Click Restart 
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Troubleshooting Common Errors 

Installation Issues 

Unable to install or run this application.... Please contact your system 
Administrator 

 

This application requires your system to be updated to Microsoft Common 
Language Runtime Version 4.0.30319.0. 

 
this problem usually occurs when you have a .Net that is not supported 
anymore by the application. 

 

 
Solution: Install Microsoft the recommended .Net framework via this link: 
https://dotnet.microsoft.com/en-us/download/dotnet-framework 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://dotnet.microsoft.com/en-us/download/dotnet-framework
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Cannot download the application. The application is missing required files. 
Contact application vendor for assistance. 

 

- Problem usually occurs when Google Chrome or Edge Chromium is 
used. 

 

 
Solution1: Mozilla Firefox / Google Chrome addons and Edge Chromium 
instructions 
Solution2: Please follow this link. 
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Sales Portal is already opened but no window is appearing on the screen. 

 

This is due to having 2 or more displays while opening the Sales Portal and trying 
to open it again without the second display.  

 
To reset the screen state like when it has only been downloaded for the first time, 
please refer to this link. 

 

Application Cannot be Started. Contact the application vendor. 

 
Problem usually occurs when Google Chrome or Edge Chromium is used. 

 
Solution1: Mozilla Firefox / Google Chrome addons and Edge Chromium 
instructions 
Solution2: Please follow this link. 
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Account/UserID does not exist in the system 

For new users 
1. If received an activation e-mail from the system, Input the User ID 

indicated in the Activation email. If still cannot login, click the “Forgot your 
User ID?” link. 

 
2. If did not received an activation e-mail from the system, please contact the 

regional coordinator assign to your region 
a. Asia Pacific – Siew Lan Leong (Siew.Leong@vishay.com) 
b. Europe/Israel – Wippich Roland (Roland.Wippich@vishay.com) 
c. North America – Patty Labenz (Patty.Labenz@vishay.com) 

Password is invalid 

If your password cannot proceed and you think you did not change anything, it 
is better to click forgot password so your account will not be locked. 

 
 

Account is not active 

Contact assigned Customer Representative for the region and request for 
the account to be activated. 

1. Asia Pacific – Siew Lan Leong (Siew.Leong@vishay.com) 
2. Europe/Israel – Wippich Roland (Roland.Wippich@vishay.com) 
3. North America – Patty Labenz (Patty.Labenz@vishay.com)  

 

mailto:Siew.Leong@vishay.com
mailto:Roland.Wippich@vishay.com
mailto:Patty.Labenz@vishay.com
mailto:Siew.Leong@vishay.com
mailto:Roland.Wippich@vishay.com
mailto:Patty.Labenz@vishay.com
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Downloaded CSV information displayed in one column only 

This usually happens due to regional setting of the laptop where the file 
was opened. 
Ex: In German settings, Excel interprets the comma as a decimal separator 
instead of a column separator 

a. Go to Control Panel and click on ‘Region and Language’ 
b. In the ‘Formats’ tab under Format, select ‘English(United States)’ 
c. Download again the file to check if CSV displayed correctly  

OTHER OPTION: 
a. You can also choose to modify this setting locally in EXCEL by doing the 

following steps: 
b. 1. Open Excel application. 
c. 2. Go to Excel Options -> Advanced and make sure that the setting is 

similar to below screenshot: 
 

 
 

Locked Sales Portal Accounts 

An account gets locked when the user failed to input the correct password for 5 

consecutive times. 

To unlock the account, the user must contact his/her respective Vishay CS. That 

CS will then inform the unlocking in-charge. 

 

No valid SAP users 

 

Contact GBAO Security(GBAO_SECURITY_SUPPORT@vishay.com)  
 

mailto:GBAO_SECURITY_SUPPORT@vishay.com
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Error “Data at the root level is invalid. Line 1, position 1. Would you like to start a 
new session?” 

 

 
If this happens please select “No” and refer to this link. 
 

Button missing in the table 

This is caused by the table column where the button is located is too small. 
Following the steps below to proceed. 

1. Point the mouse on the right corner of the table title 

 
2. Drag the column towards right to see the small selection button 
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Windows 10 v2004/20H2 Japanese/Chinese Language input bug workaround 

 
Because Microsoft IME has upgraded to a new version, not all features are 
compatible with it. 
It is needed to use the previous version as a temporary work-around until 
Microsoft releases a new update fixing the issue. 
 

1. Close Sales Portal and Go to Start and click Settings. 
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2. Type “language” and select “Edit language and keyboard options”. 

 
 

3. Click your respective language 
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4. Click Options 

 
 

5. Click Microsoft IME(Pinyin for Chinese) 
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6. Click Options 

 
 

7. Click General 
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8. Scroll down and turn on Use previous version of Microsoft IME(Pinyin for 
Chinese) 

 

 
 

9. Start Sales Portal again 
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Downloaded CSV information displayed in one column only 

This usually happens due to regional setting of the laptop where the file was opened. 
Ex: In German settings, Excel interprets the comma as a decimal separator instead of 
a column separator 

1. Go to Control Panel and click on ‘Region and Language’ 
2. In the ‘Formats’ tab under Format, select ‘English(United States)’ 
3. Download again the file to check if CSV displayed correctly  

 
OTHER OPTION: 
You can also choose to modify this setting locally in EXCEL by doing the 
following steps: 

1. Open Excel application. 
2. Go to Excel Options -> Advanced and make sure that the setting is similar 

to below screenshot: 
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Failed to update the application. 

This error usually happens when user is trying to start Sales portal with other 
users accessing it simultaneously on Citrix with Windows Server 2019. 

 
Solution is to download the Portable Sales Portal client. By downloading this 
file, user is not required to go to the website anymore and click Start. File can 
be downloaded from https://salesportal.vishay.com/files/salesportal47.aspx. 
Instruction is inside the zip file in a document. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://salesportal.vishay.com/files/salesportal47.aspx
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Sales Portal log error: “Downloading 
https://salesportal.vishay.com/uniRIAApplications/SalesPortal/SalesPortal.applic
ation did not succeed.” 

  

This means user has an old version of sales portal installed. All Sales Portal 
Installation must be removed and install the new one on the website. Please 
follow this link on how to. 

 
 

Could not Create SSL/TLS secure channel. 

This error happens when user’s TLS version is not the same with the Sales 
Portal TLS version which is 1.2. the Solution is to download the recommended 
.Net Framework Runtime through this link 

  
 
 
 
 

https://salesportal.vishay.com/uniRIAApplications/SalesPortal/SalesPortal.application
https://salesportal.vishay.com/uniRIAApplications/SalesPortal/SalesPortal.application
https://dotnet.microsoft.com/en-us/download/dotnet-framework
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Order Management showing extra lines upon viewing View Order Status 
 

Clicking the Sales Order Number opens the View Order Status window. 
Issue happens when clicking the same Sales Order Number even though 
another View Order Status window with the same data is already opened. 

 
 
Solution: Close the currently opened View Order Status Window and click 
the Sales Order number again. 
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Completely Uninstalling Sales Portal manually 

1. Close all the open Sales Portal window 
2. Uninstall Sales Portal 

1) press Windows key + R 

 
2) type “appwiz.cpl” 

 
3) Uninstall all Sales Portal, meaning remove SalesPortalXPA and 

SalesPortalTest(if this does not exist, it’s ok) 
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3. Press Windows key + r on your keyboard again 
4. Type the following below one by one. 

 
%userprofile%\AppData\Local\Apps\2.0 
%userprofile%\AppData\Local\Temp\MgxpaRIACache 
%userprofile%\AppData\Roaming\MSE 
 

Example:   
 

5. Delete contents inside of each folders on the list above. 

 
6. Install Sales Portal again from https://salesportal.vishay.com  

 
 

https://salesportal.vishay.com/
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Sales Portal Executable 

Please download the Sales Portal Executable file on this 
link(https://salesportal.vishay.com/files/salesportal47.aspx). 
 

Verifying .net version 

Since Sale Portal requires at least .net version 4.6.2, a command is needed to 
be entered to powershell to check your .net version. 
Please see below on how to do it. 

1. Open Powershell by right clicking the windows logo and selecting 
powershell 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://salesportal.vishay.com/files/salesportal47.aspx
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2. Enter the code below and press Enter key: 
Get-ChildItem 'HKLM:\SOFTWARE\Microsoft\NET Framework 
Setup\NDP' -Recurse | Get-ItemProperty -Name version -EA 0 | 
Where { $_.PSChildName -Match '^(?!S)\p{L}'} | Select 
PSChildName, version 

 
In the image above, shows the versions of .net the system currently 
has. 

 


