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Purpose of the document: To create a complete guide for Sales Portal.
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Installation

You might need local ADMIN rights on your client system to perform the installation.

You must be using Internet Explorer/Microsoft Edge to continue.
If your organization does not permit to use either one of these two, please go here
for Google Chrome / Mozilla Firefox internet browsers before proceeding further.

You need at least Microsoft dot Net Framework Version 4.6.2 to launch the
application. Please go here to download.

Go to https://salesportal.vishay.com and press the Start button to begin the client
install.

\___ A
VISHAY.
Welcome
Application: SalesPortalXPA
Publisher: Vishay Sales Portal Team
For Technical Support please contact servicedesk@vishay.com
Launch the application: Start
The following prerequisites
are reguired:
a. This is the first pop-up after pressing start.
Launching Application @
Verifying application requirements. This may take a few
moments,
Last changed on: Last changed by: Version Page:
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b. :I'hen when the window pops up, click the Install button.

Application Install - Security Warning

Publisher cannot be verified.
Are you sure you want to install this application?

Mame:
SalesPortaldy

From (Howver over the string below to see the full domain):
salespartal vishay.com

Publisher:

Unknown Publisher

Install

| [ Don't Install

you do not trust the source, do not install this software. Mere Informaticn...

While applications from the Internet can be useful, they can potentially harm your computer. If

c. A processing window will pop up after clicking the Install button. Just wait for it

to finish.

Installing SalesPortalXPA

This may take several minutes. You can use your computer to do other tasks
during the installation.

(3%) Installing SalesPortal47 o] @ ([

9

g Mame: SalesPortald7?

From: salesportal.vishay.com

Downloading: 210 KB of 6.34 MEB

Cancel
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d. Sales Portal screen will pop up once it has been successfully installed.

Lagin

Existing User

A
VISHAY. -
Vv Login

User ID: *
Forgot vour User 10 7

Password: *

Forgat vour Passward 7

* If you are new to Vishay create an acount now using our onling registration process.

Exit

on |

Please note that the content on this Vishay infertechnology portal is confidentis! and is for vse by
guthorized persons only

e. Can also be found on the Start Menu of your computer. This can be started

without needing to visit https://salesportal.vishay.com again.

1. Windows 7

. Vishay Sales Portal Teamn
®F SalesPortald7

2. Windows 10
. Vishay Sales Portal Team

ew

SalesPortal47
N ew
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Sales Portal via Google Chrome/Mozilla Firefox/Edge Chromium

For Sales Portal to run by default, it should be installed using Internet
Explorer or Microsoft Edge.

But if your organization doesn’t allow either of the two browsers to run.

You need to install some add-ons to your which respective browser is being
allowed.

A. For Google Chrome
A. go to https://chrome.google.com/webstore/detail/clickonce-for-google-

chro/kekahkplibinaibelipdcikofmedafmb and install the add-on.

B. For Mozilla Firefox
A. go to https://addons.mozilla.org/en-US/firefox/addon/breez-
clickonce/?src=search and install the add-on

C. After downloading the respective add-ons for your browsers, restart the
browser and do the Sales Portal installation again.

D. For the new Microsoft Edge Chromium, support for ClickOnce is not yet
enabled by default please do the steps below:

A. Type: edge://flags to your browser address bar.

MNew tab

B. Browse to ClickOnce Support and choose Enabled

L Experiments

O

ClickOnce Support
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C. Click Restart

Q tdge

Wb PLathormm | st Camtrube

(e Cronters page 1 Vet

Your changes will Lake effect after you restan Microsolt Edge
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Troubleshooting Common Errors

Installation Issues

Unable to install or run this application.... Please contact your system
Administrator

This application requires your system to be updated to Microsoft Common
Language Runtime Version 4.0.30319.0.

this problem usually occurs when you have a .Net that is not supported
anymore by the application.

-

System Update Required @

1 Unable to install or run this application. This application
\,‘J) requires your systemn to be updated to Microsoft
Common Language Runtime Version 4.0.30319.0.

Please contact your systemn administrator.

Solution: Install Microsoft the recommended .Net framework via this link:
https://dotnet.microsoft.com/en-us/download/dotnet-framework
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Cannot download the application. The application is missing required files.
Contact application vendor for assistance.

- Problem usually occurs when Google Chrome or Edge Chromium is
used.

v
Welcome
Application: SalesPortal (Build 15-October-18 12:01 AM)
Publisher: Vishay Sales Portal Team
—— — ==t corvicedesk@vishay.com
Cannot Start Application | 23 |
5:00 EDT
Cannct download the application. The application is t be available due to project Go-Live acti
missing required files, Contact application vendor for July 22, 2012 07:30 EDT. We apologize
assistance. ' ] ’
La | oK || Deti..
The following pre-requisites MSHtml Setup

are required:

Net Framework 2.0

" 2VG2HFIR.log - Notepad

File Edit Format View Help

PLATFORM VERSION INFO
windows

7601, 65536 (Win32NT)
£30319. 42000

123761.0 built by: NET48REL1
©3928.0 built by: NET48RELL
13761.0 built by: NET48RELL
141208.0 (Main.041209-0000)

Common Language Runtime
System. DepToyment. d11

clr.
dfdl11.d11

N
ommmoE

dfshim. d11
SOURCES
peployment url : file:///C:/users/djimenez2/Desktop/salesPortalxpa. application
IDENTITIES
peployment Identity : salesPortalXPA, version=3.3.0.359, culture=neutral, PublickeyToken=10143d40e66el5a7, processorArchitecture=x86

APPLICATION SUMMARY
* Installable application.
* Trust url parameter is set.
ERROR SUMMARY
Below is a summary of the errors, details of these errors are listed later in the log.
#* activardon of coucecsidiimensz2ineckropicalecportalxps soplicarion resulted in exception. Following failure messages were detected:
| + peployment and application do not have matching security zones|

COMPONENT STORE TRANSACTION FAILURE SUMMARY
No transaction error was detected.

WARNINGS . . . )
There were no warnings during this operation.

OPERATIUN PROGRESS ST-QTUS

* [8/23/2019 7:07:49 : activation of C:\users\djimenez2‘\Desktopsalesportalxpa.application has started.
: Processing of deployment manifest has successfully completed.
: Installation of the application has started.

= [8/23/2019 7

ERROR DETAILS
Following errors were detected during this operation.
= [8/23/2019 7:07:49 AM] System.Deployment.Application. InvalidbeploymentException (Zone)
- Dep'\uynlent and application do not ﬁave matching security zones.
- Source: System.Deployment
- stack trace:
at system. Deployment. Application. bownloadvanager. DowrﬂoadAep'\1ca\t'lonMamfest(Assemb'\w\amfest deploymentManifest, string targetdir
at system. Deployment. application. applicationactivator. Down oadApehcatwn(subscMptmﬂsta\te substate, ActivatjonDescription actDes
at system. Deployment. Application. Applicationactivator.Installapplication(subscriptionstate& substate, ActivationDescription actpbes
at system. Deployment. Application. Applicationactivator.performbeploymentactivation(uri activationuri, Boolean isshortcut, string te
at system. Deployment. Apﬁhcatmn.App'hcat'mr’mct'watnr‘ performpeploymentactivationwithretry(uri activationuri, Boolean isshortcut,
--- End of stack trace from previous location where exception was thrown ---
at System. Runtime.ExceptionServices.ExceptionDispatchInfo. Throw()
at system. Deployment. Application. Applicationactivator.PerformbeploymentActivationwithretry(Uri activationuri, Boolean isshortcut,
at system. Deployment. Application. Applicationactivator.ActivateDeploymentworker (Object state

COMPONENT STORE TRANSACTION DETAILS
No transaction information is available.

Solutionl: Mozilla Firefox / Google Chrome addons and Edge Chromium
instructions
Solution2: Please follow this link.

Last changed on: Last changed by: Version Page:
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Sales Portal is already opened but no window is appearing on the screen.

This is due to having 2 or more displays while opening the Sales Portal and trying
to open it again without the second display.

To reset the screen state like when it has only been downloaded for the first time,
please refer to this link.

Application Cannot be Started. Contact the application vendor.

Problem usually occurs when Google Chrome or Edge Chromium is used.

i

Cannot Start Application

Application cannot be started. Contact the application vendor.

OK

Details...

=

TMir=TT TTTT T

Solutionl: Mozilla Firefox / Google Chrome addons and Edge Chromium

instructions

Solution2: Please follow this link.
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Account/UserID does not exist in the system

For new users
1. If received an activation e-mail from the system, Input the User ID
indicated in the Activation email. If still cannot login, click the “Forgot your

User ID?” link.

Existing Use
User ID: * ‘ ‘
Forgot your User ID 7

Password: *
Forgot vour Password 2

* If you are new to Vishay,create an acount now using our onling registration process.

Registration

authy

2. If did not received an activation e-mail from the system, please contact the
regional coordinator assign to your region
a. Asia Pacific — Siew Lan Leong (Siew.Leong@vishay.com)
b. Europe/lsrael — Wippich Roland (Roland.Wippich@vishay.com)
c. North America — Patty Labenz (Patty.Labenz@vishay.com)

Password is invalid
If your password cannot proceed and you think you did not change anything, it
is better to click forgot password so your account will not be locked.

\ A
VISHAY.
v Login

Existing User

User ID: * | |
Forgat your User D 7

Password: *

Forgot your Password ?

* If you are new fo Vishay create an acount now using our online registration process.

Registration Exit

* Please note that the content on this Vishay Inferfechnology portal is confidential and is for use by

persons only

Account is not active
Contact assigned Customer Representative for the region and request for

the account to be activated.
1. Asia Pacific — Siew Lan Leong (Siew.Leong@vishay.com)
2. Europe/lsrael — Wippich Roland (Roland.Wippich@vishay.com)
3. North America — Patty Labenz (Patty.Labenz@vishay.com)
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Downloaded CSV information displayed in one column only

This usually happens due to regional setting of the laptop where the file

was opened.

Ex: In German settings, Excel interprets the comma as a decimal separator

instead of a column separator

Go to Control Panel and click on ‘Region and Language’

In the ‘Formats’ tab under Format, select ‘English(United States)’

c. Download again the file to check if CSV displayed correctly
OTHER OPTION:

a. You can also choose to modify this setting locally in EXCEL by doing the
following steps:

b. 1. Open Excel application.

c. 2. Go to Excel Options -> Advanced and make sure that the setting is
similar to below screenshot:

oo

iUse system separatorsi

Decimal separator:

Thousands separator:

Locked Sales Portal Accounts
An account gets locked when the user failed to input the correct password for 5
consecutive times.
To unlock the account, the user must contact his/her respective Vishay CS. That
CS will then inform the unlocking in-charge.

No valid SAP users

You have no walid SAP users assigned to your account, Please,
! contact Yishay help desk for assistance.

Contact GBAO Security(GBAO_SECURITY_SUPPORT@vishay.com)

Last changed on: Last changed by: Version Page:
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Error “Data at the root level is invalid. Line 1, position 1. Would you like to start a
new session?”

e Data at the root level is invalid. Line 1, position 1.

Would you like to start a new session?

Yes No

If this happens please select “No” and refer to this link.

Button missing in the table

This is caused by the table column where the button is located is too small.
Following the steps below to proceed.
1. Point the mouse on the right corner of the table title
Vishay Material

5199+

2. Drag the column towards right to see the small selection button

Vishay Material

@.

Last changed on: Last changed by: Version Page:
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Windows 10 v2004/20H2 Japanese/Chinese Language input bug workaround

Because Microsoft IME has upgraded to a new version, not all features are
compatible with it.

It is needed to use the previous version as a temporary work-around until
Microsoft releases a new update fixing the issue.

1. Close Sales Portal and Go to Start and click Settings.

Darren
Documents

a  Pictures

Settings

) Power

Last changed on: Last changed by: Version
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pe “lan

-

3. Click your

g

Time & Languasge

) Date & time

Regon

uage” and select “Edit language and keyboard options”.

Ed4 Wnossae ind kevtosd optom

Edit Linguage and keyboard options
Add a language to this device

Change the language that Windows features

Network & Internet Sppesin

Choose if webssites can use yout kinguage st

Show all resuits

Update & Security

respective language

Language

Related settings
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4. Click Options

Language

Windows display language

Preferred languages

Related settings

5. Click Microsoft IME(Pinyin for Chinese

@ Language options: Japanese

Handwriting

Speech

Regional format

Hardware keyboard layout

& Enghsh kiyboard (10402 key

Keyboards

B ASS a keyboard

oft IME

Related settings
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6. Click Options

g

@ Language optio
Handwriting
Hans

Speech

Regional format

Hardware keyboard layout

Keyboards

Add & eyboard

Related settings

7. Click General

Microsoft IME

ns: Japanese
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8. Scroll down and turn on Use previous version of Microsoft IME(Pinyin for
Chinese

@ General
-

Default settings

Compatibility

9. Start Sales Portal again

Last changed on: Last changed by: Version Page:
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Downloaded CSV information displayed in one column only

This usually happens due to regional setting of the laptop where the file was opened.
Ex: In German settings, Excel interprets the comma as a decimal separator instead of
a column separator

1. Go to Control Panel and click on ‘Region and Language’
2. In the ‘Formats’ tab under Format, select ‘English(United States)’
3. Download again the file to check if CSV displayed correctly

OTHER OPTION:
You can also choose to modify this setting locally in EXCEL by doing the
following steps:

=

Open Excel application.

2. Go to Excel Options -> Advanced and make sure that the setting is similar
to below screenshot:

iUse system separatorsi

Decimal separator:

Thousands separator:
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Failed to update the application.

This error usually happens when user is trying to start Sales portal with other
users accessing it simultaneously on Citrix with Windows Server 2019.

Welcome

N A
VISHAY.

Application: SalesPortalXPA (Build 13-August-21 03:59 AM)

Publisher: Vishay Sales Portal Team

For Technical Support (Non-Account related), please contact
servicedesk@vishay.com

For Non-technical support {Account related), please contact

you
Launch the applicati

The following prereq

are required:

Error x
e Failed to update the application.

-

Sales Portal - Installation Guide

Sales Portal - User Registration Guide

Solution is to download the Portable Sales Portal client. By downloading this
file, user is not required to go to the website anymore and click Start. File can
be downloaded from https://salesportal.vishay.com/files/salesportal47.aspx.
Instruction is inside the zip file in a document.
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Sales Portal log error: “Downloading
https://salesportal.vishay.com/uniRIAApplications/SalesPortal/SalesPortal.applic
ation did not succeed.”

This means user has an old version of sales portal installed. All Sales Portal
Installation must be removed and install the new one on the website. Please
follow this link on how to.

PLATFORM VERSION INFO

Windows :6.1.7601.65536 (Win32NT)

Commaon Language Runtime :4.0.30319.42000

System. Deployment.dil :4.7.2102.0 built by: NETA7RELILAST

clr.dll :4.7.2102.0 built by: NET47REL1LAST

dfdil.dll : 4.7.2102.0 built by: NET47RELILAST

dfshim.dll :4.0.41205.0 (Main.041205-0000)
SQURCES

Deployment url : file:///C:/ProgramData/Microsoft/Windows/Start%20Menu/Programs/Vishay%205ales%20Portal%20Team/SalesPortal.appref-ms%7C
ERROR SUMMARY

Below is a summary of the errors, detalls ofthese errors are listed later in the Iug

= Activatjon of C\P 3 . 3 enu\pP o] Po ef-| gsulted in exception. Following failure messages were detected:

COMPONENT STORE TRANSACTION FAILURE SUMMARY
No transaction error was detected.

WARNINGS
There were no warnings during this operation.

OPERATION PROGRESS STATUS
*[10/28/2021 12:59:02 PM] : Activation of C:\ProgramData\Microsoft\Windows\Start Menu\Programs\Vishay Sales Portal Team\SalesPortal.appref-ms| has started.

ERROR DETAILS
Following errors were detected during this operation.
* [10/28/2021 12:59:02 PM] System.Deployment.Application.DeploymentDownloadException (Unknown subtype)
- Downloading https://salesportal.vishay.com/uniRIAApplications/SalesPortal/SalesPortal.application did not succeed.
- Source: System.Deployment
- Stack trace:
at System.Deployment.Application.SystemNetDownloader.DownloadSingleFile(Download Queueltem next)

at Quetam Nanlaumant Annlicatian G Inadar M, lnadAllEilaclt

Could not Create SSL/TLS secure channel.

This error happens when user’s TLS version is not the same with the Sales
Portal TLS version which is 1.2. the Solution is to download the recommended
.Net Framework Runtime through this link

09:14:43 WebException [ x|

Error ILI

https://salesportal.vishay.com:443/MagicScriptsd72/MGrqispi.dll

The request was aborted: Could not create SSL/TLS secure channel. . The request was aborted: Could not create SSL/TLS secure channel.
https« fsalesportal.vishay.com/MagicScripts472/MGrgispi.dil

Do you wish to retry connecting?
Would you like to start a new session?

Yes | | No N No

Last changed on: Last changed by: Version Page:
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Order Management showing extra lines upon viewing View Order Status

Clicking the Sales Order Number opens the View Order Status window.
Issue happens when clicking the same Sales Order Number even though

another View Order Status window wit the same data is alreadx oEened.

[T R—
N A N A
VISHAY. VISHAY.

A 4 A 4 VIEW ORDER STATUS

ORDER MANAGEMENT
Sold To Party Sold ToParty 0000145665  Name (Sold To} Creation Date 0112272024
. Pumn.se‘omer Po59680 Sales Order No 5104430783
Sales Order Number -
Purchase Order Number To  emza ©
Delivery Number v |
Invoice Number ©HOrden
Vishay Material O Oners
) Cpen Ordens ipTa  Text Vishay Material Customer Materia Expeite Status RequestOaie  Aequest
Customer Materiol Search Clear
00010 poog19IGes M  GEIISEASE 5191455450400 AP 1D0UF 1100V 202024
e L0t rossgts s g 000020 pugonsnses Yo S191485490400 AP T00UF 1100 oz
Create Date. der Number o camer
ov2224 cAm
ov22s S1psssag =)
oz Slpsin
POSE3T oz SipasTIsg A
w2 s1pusar
POSSTI o122 S1D44SE2E cam
Record Count: 29 =
e [Savetodisk  Download Close

View O Statun D x
Y.
W 2l ViEW ORDER STATUS

SoldTeParty 0000145665 Name (Seld To) Creation Date  01/22/2024

Purchase Ordor  PO59680 Sales Order No 5104490783

OTma OTa

Cikck o the BLUE feasing o find s in sefected calumn
Kem  ShipTo  Text  Debwery Vishay Materiol Customer Materisl Expedite Status RequestOste  Requestill
00010 oooorsases Miew  EEIBSHEE s131455250400 CAP T00UF 1100V 0208/2024
Q0010 0000193668 Mew  ESIMGBASE 519145450400 AP TOOUF 1100V e
200020 gocorgases Ve 191455480400 4P T00UF 1100V w2
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Solution: Close the currently opened View Order Status Window and click
the Sales Order number again.
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Completely Uninstalling Sales Portal manually
1. Close all the open Sales Portal window

2. Uninstall Sales Portal

1) press Windows key + R

2) tiEe “aiiwiz.cil”

— Type the name of a prograrn, folder, document, or Internet

L= resource, and Windows will open it for you.

Open: | appwiz.cpl

oK

Cancel Browse...

Organize *  Uninstall/Change

~

Narne

Installed On  Size

Version

3) Uninstall all Sales Portal, meaning remove SalesPortalXPA and
SalesPortalTest(if this does not exist, it's ok)

& SalesPortalPA =z iscs oz oo 10/2/2020 3.3.0.359
Uninstall/Change
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SalesPortalXPA Maintenance

SalesPortalXPA L |

Choose the type of maintenance you need. @-’
v
N
(-l

(® Rernove the application from this computer.

oK Cancel |

3. Press Windows key + r on your keyboard again
4. Type the following below one by one.

%userprofile%o\AppData\Local\Apps\2.0
%userprofile%\AppData\Local\Temp\MgxpaRIACache
%userprofile%\AppData\Roaming\MSE

Type the name of a program, folder, document, or Internet
=l rescurce, and Windows will open it for you.

Open: Suserprofile®s\AppDatatLecal\ Temp\MgxpaRIACache |

QK Cancel Browse..,

Example:

5. Delete contents inside of each folders on the list above.

MNarme Date modified Type Size

B s /2020 3:22 File folder
Open

Open in new window
Pin to Quick access
& [ZArc
Give access to
Restore previous versions
Scan for threats
Include in library

Pin to Start
Send to

Cut
Copy

Create shortcut

Delete

6. Install Sales Portal again from https://salesportal.vishay.com
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Sales Portal Executable

Please download the Sales Portal Executable file on this
link(https://salesportal.vishay.com/files/salesportal47.aspx).

Verifying .net version

Since Sale Portal requires at least .net version 4.6.2, a command is needed to
be entered to powershell to check your .net version.
Please see below on how to do it.
1. Open Powershell by right clicking the windows logo and selecting
powershell

Shut

Desktop

™ B m
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2. Enter the code below and press Enter key:
Get-Childltem 'HKLM:\SOFTWARE\\Microsoft\NET Framework
Setup\NDP' -Recurse | Get-ltemProperty -Name version -EA O |
Where { $_.PSChildName -Match ' (?!S)\p{L}'} | Select
PSChildName, version

2 Windows PowerShell

Get-ItenProperty version @ | bhe $_.PSChildName

In the image above, shows the versions of .net the system currently
has.
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